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SW3410 Online Course
Foundations of Ethics and Values in Social Work

1 Credit Hour

SPRING 2012
Dates:    May 7, 2012 – June 11, 2012

 Instructor: Cassandra J. Bowers, PhD, LMSW
Email address aa2083@wayne.edu 

Office phone: (313) 577-4433

Home Phone: (248) 651-2963 
Online Office Hours: Monday

 Note: You may call me Monday- Saturday and only call on Sunday if there is an emergency. DO NOT call any day after 9pm

I will log into the course generally on a daily basis 

I will generally respond to any inquiry within 24 hours
Contact Policy:   Preferred Method: Email
I. Course Domain And boundaries
This is an introductory course which will provide students with a beginning knowledge of the value and ethics which underlie the profession of Social Work. It is designed to familiarize the student with their personal values and the possible intersection of their values and the values of their client population. Students will become familiar with the meaning, concepts and the process of thinking about and resolving basic ethical issues. The primary goals of this course are to promote students’ awareness of ethical questions and knowledge of their historical contexts and; ability to critically interpret and evaluate philosophical texts, positions, and arguments. In particular, we will examine a variety of ethical issues by focusing on forms or ideals of life and models for relating to others.

	II. COMPETENCIES

	1. Identify as a professional social worker and conduct oneself accordingly

2. Apply social work principles to guide professional practice

3. Apply critical thinking to inform and communicate professional judgments


	II (A). Benchmarks

	A. Students will employ values clarification as a process regarding use of self in their professional role.

B. Discussions

C. Reflections

D. Final exam




II (B) Learning Outcomes: By the end of this course students will be able to:
· Recognize and manage personal values in a way that allows professional values to guide practice (competency 1-B)
· Illustrate how  professional conduct is shaped by social work’s commitment to the inherent values (Competency 2-A)
· Make ethical decisions by applying standards of the NASW Code of Ethics and, as applicable of the international Federation of Social Workers, International Association of Social Work Ethics in Social Work, Statement of Principles (Competency 2-B)
· Discuss the inherent values of the social work profession and how they are embedded in ethical standards (Competency 2-B)
· Tolerate ambiguity in resolving ethical conflicts (Competency 2-C)
· Identify value conflicts and ethical dilemmas experienced by social workers (Competency 2-C)
· Apply strategies of ethical reasoning to arrive at principled decisions (Competency 2-D)
· Recognize ethical issues and apply ethical decision-making frameworks and protocols through enhanced use of critical thinking skills (Competency 3-A)
· Recognize the structural impact on client transaction with various systems (Competency 4-A)
III. Role of Instructor
· The instructor shall adhere to the requirements set forth in the Wayne State University state regarding teaching responsibilities
IV. COURSE POLICIES: 

 ASSIGNMENT POLICY: 
· Assignments must be submitted no later than 11:30 p.m. on the due date.

· All late weekly assignments will be downgraded by 5 points. 

· Late papers (those not turned in on assigned day), will be downgraded by one grade, i.e. if the paper is deemed to be an A paper, it will be given a B due to lateness. Each rewrite of a paper will be downgraded by five points.  A zero will be factored in for missing work.  

· Students are expected to complete all readings, participate in class via online discussions, and perform satisfactorily on assignments and examinations.  The instructor shall be notified of unavoidable issues in advance which may (will) prevent compliance with assignment due date.  Unless there are serious extenuating circumstances, a student will not be able to earn an A for the course with more than two sessions of non-participation a B with more than four sessions of non-participation, or a C with more than five sessions of non-participation.  
PLAGIARISM/ACADEMIC HONESTY:
· “Plagiarism is using another person’s words or ideas without giving credit to the other person. When you use someone else’s words, you must put quotation marks around them and give the writer or speaker credit by revealing the source in a citation. Even if you revise or paraphrase the words of someone else or just use their ideas, you still must give the author credit in a note.”  

· Plagiarism, Cheating:  See WSU References:

· http://www.otl.wayne.edu/pdf/2006_july_aibrochure.

· http://www.doso.wayne.edu/codeof conduct.pdf

· (William Harris, “Anti-Plagiarism Strategies for Research Papers,” http://virtualsalt.com/antiplag.htm, March 7, 2002) 
· You must cite sources from the Internet or any other form of electronic media used in your work. Any paper suspected of plagiarism will be reviewed at Turnitin.com to verify that it is your work and properly cited.

· Any paper that is plagiarized will result in an “F” for the class and a referral to the University for further Disciplinary Action.
APA FORMAT
All papers written in the School of Social Work require APA format.  You may purchase the Publication Manual of the American Psychological Association (6th edition), or you may visit the website  listed below

 http://owl.english.purdue.edu/owl/resource/560/01/   
WIKIPEDIA WILL NOT BE ACCEPTED AS A RELIABLE SOURCE
What is Wikipedia? 
“Wikipedia is a free-content encyclopedia, written collaboratively by people from all around the world. The site is a wiki, which means that anyone can edit entries simply by clicking on the edit this page link.” 

“Because Wikipedia is an ongoing work to which anybody can contribute, it differs from a paper-based reference source in some important ways. In particular, mature articles tend to be more comprehensive and balanced, while other (often fledgling) articles may still contain significant misinformation, un-encyclopedic content or vandalism. Users need to be aware of this in order to obtain valid information and avoid misinformation which has been recently added and not yet removed.”

CLASS PARTICIPATION/ATTENDANCE: 
Student participation is important to the success of any class. You will note there are Discussion assignments listed on the syllabus. Discussion assignments are to be posted as a separate thread and responses should be posted within the thread.  Responses are evaluated based on content quality. They should reflect familiarity with lecture material and/or the readings. You are to respond to your assigned discussion via microphone.

Note: Class participation include raising questions from the readings, making relevant comments drawn from personal experience, reacting to opinions expressed by the instructor and students, asking for clarification, being actively engaged in class exercises, or bringing up issues of general interest to the class.
Performance Criteria
Student achievement of the knowledge and skill objectives is assessed via reflections, discussion assignments and a final examination.
Course Requirements
· Complete the assigned  readings

· Engage in positive and meaningful dialog with classmates concerning the topic being discussed

· Respond to the discussion assignment and present reasoning behind answers given to other questions
· Log onto the course at least 5 days per week and demonstrate presence through posting and interaction

· Complete all required postings and assignments
Course Management Considerations
1. Time management is a key element in successfully completing this course.

2. Please do not hesitate to contact me when you are experiencing problems.

3. Remember it is important to be courteous to your fellow classmates. It is absolutely ok to disagree to disagree with posts however, put downs are unacceptable.

4. You are in charge of your learning, make your efforts count.
Be aware there may be technical glitches.  Stay calm and contact the call center via E-mail at http://computing.wayne.edu/  
Hardware/Software Connection:

To ensure you have a successful experience with Blackboard, C&IT recommends using a high- speed/broadband internet connection (Cable, DSL, or wireless) when accessing Blackboard off campus
Technical Assistance: Computer and Information Technology
Help Desk: (313) 577-4778

Email: bbadmin@wayne.edu
WSU Library: http://www.lib.wayne.edu/
Educational Accessibility Services (EAS)
Any student who feels s/he may need an accommodation based on the impact of a disability should contact me privately to discuss you specific needs.
V. TEXTS AND REQUIRED MATERIALS

Barksy, Allan E. (2010) Ethics and values in social work: An integrated approach for a             comprehensive curriculum.  NY: NY Oxford University Press.
NASW Code of Ethics

Bookstore: http://wayne.bkstore.com
VI. ORGANIZATION OF THE COURSE
This is a 6 week 1 credit hour course. The framework of the course will involve lectures, tests, discussion questions and reflections. The primary course tool used in this course will be voice thread. It is fully expected each student will respond verbally utilizing the microphone icon.
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Course Outline



	Week
	Activity
	Assignment

	1

May 7


	Introduction to the course, review the syllabus, class discussion regarding values and ethics,
	

	2

May 14
	Chapter 1

Values – Mine, Theirs, and Ours

· Case studies

· Values versus ethics
	Read chapter 1& Read chapter 2

Blogging Assignment

Article assignment

Complete a reflection of the week’s work



	
	Chapter 2

Theory Values, and Ethics-Macro Perspectives

· Assessing theories from a values perspective
· Defining values for the purposes of critique
· Critiquing theories in relation to Social Work values
· Retributive justice
· Restorative justice
	

	3
May 21
	Chapter 3

Theory, Moral Decisions Making, and Ethics Micro Perspectives

· Biological factors: Needs, capacities, ethical and moral decision making
· Psychological factors: Moral development
· Social factors
· Spiritual factors
	Read Chapter 3 & Read Chapter 8

Discussion:  chapter 3

Group: 1 Factors Affecting Moral Choices

Group: 2 Moral-Ethical issues

Discussion: Chapter 8

Group 3: Identifying and Interpreting Standards for Client-Organizations

Group 4: Breaches with Colleagues

Group 5: Breaches with Students

Complete a reflection of the week’s work

	
	Chapter 8

· Social Work with Organizations

· Client-organization

· Colleagues

· Supervisees

· Students

· Employing organizations
	

	4
May 28
	Chapter 9

 Social work with Communities

· Ethical responsibilities to broader society

· Ethical responsibilities in relation to other social workers

· Systems of accountability


	Chapter 9 and Chapter 10

Discussion Chapter 9

Group 1: Minimum Standards

Group 2: Aspirational Standards

Discussion Chapter 10

Group 3Applying Ethical Theories

Group 4 Critiquing Policy Decisions

Group 5 Flawed Ethical Reasoning

Complete a reflection on the week’s work as well as the course

	
	Chapter 10

Policy, Values, and Ethics
	

	5
June 4
	Final Exam
	Final Exam  


Note: Faculty reserves the right to change the syllabus based on needs of the class
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Assignments

	There are four (4) assignments for this class.

All assignments must be completed by Sunday 11:30PM



	Assignment 1  Blog:                                                                                                       Due by: Sunday 5/13/2012

	Research an article related to a social work ethical dilemma:  Provide the url for others to read. You must respond to at least 3 other student’s articles



	Assignment 2 Discussion                                                                        Due: Each Week by Sunday by 11:30PM

	There are three (3) voice thread discussions for this course. You will be placed in groups to respond to the discussion identified for your group. The Discussion information is found at the end of each chapter.



	Assignment 2  Reflection                                                                              Due: Each week Sunday  by11:30PM

	Each week you are expected to complete a reflection about the week’s activities (chapter readings, and discussion) 



	Final Exam   Week 6  date to be announced


Grading Rubric
	Grading Structure

	100-96A
	95-90 A-
	89-85 B+
	84-80 B
	79-75 B-
	74-70 C+

	69-65 C
	64-60 C-
	59-55 D+
	54-50 D
	49-45 D-
	44E


	Point Structure

	Blog

(a) Personal values

(b) Article
	5

10
	15 

	Discussion Questions
	3@10 points each
	30

	Reflections
	4 @ 10 points each
	40

	Test
	15
	15

	Total Points Available
	
	100


NOTE: Students may pass the course with a grade of D but must maintain a C (2.0) average during the junior and senior years.  (See Undergraduate Bulletin, Wayne State University)
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DISCUSSION QUESTION RUBRIC

	Discussion Question Assignment

	Postings: Post your assignment the discussion board by the date it appears in the course calendar the discussion Question rubric will be used to evaluate the assignment

	Evaluation

 Criteria
	Advanced
	Proficient
	Not yet there
	Not there 

at all

	
	Clear evidence of critical thinking – application, analysis, synthesis and evaluation. Postings are characterized by clarity of argument, depth of insight into issues, originality of treatment and relevance.  Sometimes include unusual insights. Arguments are well supported

(8)
	Beginnings of critical thinking: postings tend to address peripheral issues. Generally accurate, but could be improved with more analysis and creative thought, tendency to recite facts rather than address issues

(5pts)
	Poorly developed ideas which do not add to discussion

(1pt)
	Does not enter the discussion

(0 points)

	
	Individual message and responses posted by deadline.  Standard English mechanics and grammar is used

(2pts)
	Noticeable problem with mechanics or late posting

(1pt)
	
	

	Maximum points available for each discussion assignment (10)
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REFLECTION

	Overview:

The concept of reflection is fundamental to experiential learning.  The past experience is replayed or re-evaluated in terms of new information.  This analytic exercise enables you to formulate new knowledge, perspectives, mental models, and ultimately, changes in behavior or action.  

	Objectives

· Review and reflect on what you have learned

· Focus on how you learned

	Instructions: A reflection is due each week regarding the activities of the week. Please respond to the information provided below.

	1. Reflect on the following:

· What did you think about, feel, and visualize while participating in this session?

· What attitudes, skills and concepts have you gained from participating in this session?

· What did you know before; What did you want to know, and what did you learn this session

· What did you learn in this session that you won’t forget tomorrow?

· What was the most significant factor in how you learned?


REFLECTION RUBRIC

	Evaluation Criteria
	Advanced
	Adequate
	Not There at all

	Evidence of critical thinking
	Application, analysis, synthesis and evaluation. Postings are characterized by clarity of argument, depth of insight into issues, originality of treatment and relevance.  Sometimes include unusual insights. Arguments are well supported

(4pts)
	Some critical thinking is evident. postings tend to provide good general statements related to the content of the session.  Assertions are not supported by evidence

(1pt)
	Did not complete assignment

(0 pts)

	Ideas
	Well developed; shows evidence of reflection and new introduces new ideas when appropriate

(5pts)
	Poorly developed; shows little reflection

(1pt)
	

	Timeliness
	Posts on or before deadline

(1pt)
	Late post

(0 pts)
	

	Each reflection has a point value of 10
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Useful Websites

Association of Baccalaureate Social Work Program Directors at :  http://www.rit.edu/~694/bpd
Child Welfare League of America:  http://www.cwla.org
Cultural Competence: 
http://www.air-dc/cecp/cultural/default.htm
Council on Social Work Education:  http://www.cswe.org
Defining Social and Economic Justice: (see External Links for connecting to this site) www.cesj.org/thirdway/economic_justice_defined.htm
Human Rights and Justice:  (see External Links for connecting to this site) reckonings.net/human_rights_social_economic_justice.htm
National Association of Social Workers:  http://www.naswdc.org
National Black Child Development Institute: http://www.nbcdi.org

Project Resilience "The website that teaches strengths based approach to education, treatment, and prevention" http://www.projectresilience.com
Strengths Based Services International:  http://www.empowerkids.org
Social Work Access Network (SWAN) (Chris Monsna): http://www.sc.edu/swan
Social Work Career Quiz:  http://www.abacon.com/socwk/quiz/index.htm
Social Work Resources:
http://sophia.smith.edu/~jdrisko
Social Work Resources on the Web:
wwwlibrary.csustan.edu/lboyer/socwork/resources.htm
The Asset-Based Community Development Institute:  http://www.northwestern.edu/ipr/abcd 

World Wide Web Resources for Social Workers:  http://www.nyu.edu/socialwork/wwwrsw
1

_1396502612.psd

