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	Your
Feelings

Must be your feelings only.  The rest belongs in Analysis
	Analysis

Identify the type of response you make and your reason for selecting it.  State what you think the client is feeling or thinking.  Evaluate your skills

	
	Client’s names : Sue Z*    age: 52
                           Tom Z*   age: 54
                           Sarah Z*  age: 24
                           Kelly Z*  age: 27

                           Jen Z*     age: 30

Tom and Sue have been married for 32 years and Sue recently found out that Tom had been having an affair with a close family friend. Sue is having a hard forgiving him and so are his daughters; Sarah, Kelly and Jen.
This is my first meeting with the family so I hope to better understand the situation and all of the factors that led up to the affair as well as the feelings of all involved.
Sue, Sarah, Kelly and Jen spread out among two loveseats and Tom sits in a chair next to them.
*(pseudonym)
	
	

	
	SW: Good afternoon Z family, my name is Alaina and I’m happy that you came in to see me today.

	I’m feeling very nervous because I want to make sure that I give each family member a chance to express their feelings and have anxiety about what to do if the family begins to argue. 
	Introducing myself and letting them know that they are welcome.

	
	Clients: Hi, I’m Tom. I’m Sue, Tom’s wife. I’m Sarah. I’m Kelly. I’m Jen, we’re their daughters.
	
	

	
	SW: Well it’s very nice to meet you all. Let’s begin by talking about what brought you all in to see me today.

	
	Open ended response so that they can begin to explain their reason for coming.

	Try not to use qualifiers
	(Silence)
	I feel a bit uncomfortable because it is clear that they all feel uncomfortable about bringing up the topic.
	It seems like they are unsure who should begin the conversation. Their eyes wander.good observation

	
	SW: Tom, please tell me what brought you all in today.
	I feel unsure about asking Tom to begin, but it was clear that we weren’t going to get anywhere unless I did. 
	I used and open ended response so that he can talk about the situation surrounding his family.

	
	Tom: I made a huge mistake and now my family doesn’t trust me and I’m afraid I might lose them.
	I feel worried for him because he seems hopeless.
	Tom seems hopeless and timid.

	
	SW: Mistake?
	
	 I used furthering so that Tom would elaborate on what this “mistake” was.

	
	Sue: He had an affair with a woman that has been our close friend of the family for years, Donna. 
	I feel conflicted because I am unsure whether I should further this conversation with Sue or if I should ask her to allow Tom to continue explaining the situation from his perspective.
	

	Try not to use qualifiers
	SW: It sounds as though you are feeling very hurt because Tom betrayed you.
	
	I used empathic responding to ensure that I understood Sue’s feelings.

	
	Sue: Yes, and with our good friend. I just can’t believe it. 
	I feel awful for her because you can see that she is feeling hurt.
	She seems very sad and upset and begins to tear up. 

	
	SW: Silence
	
	I used silence a furthering in order for this conversation to keep flowing.

	
	Tom: Sue and I have been married for 32 years and over the past few years I feel like we have grown apart.
	
	I think that Tom is beginning to open up about his feelings.

	Get them to talk to each other rather than going through you.  
	SW: Tell Sue what causes you to feel that way.
“Please tell Sue that”
	
	I was providing and maintaining focus by encouraging Tom to direct his feelings and thoughts toward Sue.

	
	Tom:  There’s no romance or excitement. It’s all yard work, housework and cleaning and when we aren’t doing that, you are doing things that don’t include me.
	
	Tom seems to feel depreciated and sad that his wife seems to not show any interest in spending quality time with him.

	Before you can really engage in the discussion you need to make sure they are on the same page as far as hearing each other.  
	SW: Sue, how do you feel about what he is saying?
“Sue please say what you heard Tom say”
	
	I used an open ended question to find out if Sue understands what Tom is saying. 

	
	Sue: Tom, you could always ask to come with me on my bike rides or jogs. You don’t try to spend time with me.
	
	I can sense a lack of communication between Tom and Sue which is causing this tension.

	There is no feeling word in your response so it is not an empathic response.  
	SW:  It sounds to me like you guys both feel this lack of involvement goes both ways.
	
	I used empathic responding to make sure that I understood what they said and to show them they indeed are feeling the same way.

	
	Tom: Yea…
	I happy that Tom seems to agree.
	

	
	SW: Sue?
	I feel apprehensive calling Sue out to answer the question.
	I am trying to engage Sue so we can all understand how she is feeling and see if Tom and her are on the same page.

	
	Sue:  Yea, in a sense.
	
	It seems that she understands part of what Tom is saying but is hesitant to agree with him. 

	Again there is no feeling word.
	SW: Listening to you two, it seems as if there may be a lack of communication between you which is causing tension and has been causing this tension for some time.
	
	I used empathic responding to ensure that Tom and Sue both agree with the conclusion that we have come up with regarding the lack of communication.

	
	Silence.
	
	It seems like Sue does not want to agree with Tom because that will give him satisfaction and she wants to maintain the fact that she is extremely damaged by what he has done.

	
	Tom: Yes and this tension led me do something I never imagined I could ever do. I never wanted to hurt my family.
	I feel remorse for him in a sense because he clearly is deeply saddened by what he has done to his family.
	He hangs his head low and is clearly anguished. 

	You observe that he is hanging his head and you have some idea about what it might mean but you do not address it.  You, instead, change the subject by asking a question.  I am not saying that it was really bad to ask the question but it is more skilled to identify what you are observing
	SW: What were you looking for when you began a relationship with Donna?
“While we are talking, Tom, I notice that you have your head down and to me it looks like you are devastated about the pain you have caused your family.”
	I feel nervous probing information about Donna.
	I used an open ended response so that Tom could address exactly what I was asking.

	
	Tom: Well it first started with just emails. She listened to me and seemed to understand what I was feeling. 
	
	

	This is not an empathic response.  It is spectulation about what he might have felt but you did not use any feeling words.  Also don’t use “must have” because it pushes the feelings.
	SW: You must have felt that Sue doesn’t listen to you.
	
	I used empathic responding to further his elaboration on his feelings.

	
	Tom: Exactly. Sue you never give me the chance to talk to you about how I’m feeling.
	
	Tom seems distraught with the fact that Sue doesn’t listen.

	
	SW: And what’s the reason that you couldn’t talk to Sue about these things?
	
	I used an open ended question to better understand his choice.

	
	 Tom: She always gets angry or ignores me when I try to have a serious conversation. 
	
	Tom seems frustrated. 

	
	SW: Sue, how do you feel about what you’re hearing Tom say? Again first make sure that she has heard what he is saying.  “Sue what did you hear Tom saying”
	
	I used an open ended response to allow Sue to explain how she is interpreting what Tom’s saying.

	
	Sue: I can understand to an extent but it’s no excuse to have an affair.
	I am happy that Sue is beginning to understand and listen to what Tom is saying.
	Sue seems to feel conflicted because she understands but can never accept the affair.

	
	Tom: I’m not trying to make excuses.
	
	Tom seems very honest and from the heart.

	Yes this was an empathic response
	SW: It sounds to me as though Tom, you acknowledge that you had a moment of weakness and feel horrible that it has caused sadness and stress to your family.
	
	I used empathic responding to relay back to him what I was getting out of the session.

	
	Tom: If I could take it all back I would, I love my family and I want to fix this.
	I feel sadness for Tom and his whole family they clearly love each other very much.
	

	Nice response
	SW: And Sue, your message seems to be that you are feeling discarded and an enormous loss of trust which causes you to feel hesitant towards letting Tom back in completely.
	
	I used empathic responding again when speaking to Sue to relay back to her what I was getting from her. 

	
	Sue: Yes, I hate what this has done to our family.
	
	She seems unhappy and bitter that her family is now no longer what it used to be.

	
	SW: If I’m hearing you both correctly, you agree that communication is a characteristic of your relationship that needs attention and this greater communication has the potential to lead to forgiveness and the building of trust. 
	I feel nervous because I am hoping that I have come to the same conclusions that they have. 
	I used summarizing to sum up our session thus far and express the conclusions that we have come to and ensure that they are feeling the same.


	
	Silence
	
	

	
	Tom: I think that better communication will improve our relationship drastically.
	I happy to hear Tom accept that a change needs to be made.
	Tom seems willing to work on his communication skills. 

	
	Sue: I agree, it’s a start. 
	I am also very happy that Sue agrees. They seem to have come a long way in the brief time I spent with them.
	She says this while looking directly into Tom’s eyes which show me that she is willing to try to work through this.

	
	SW:  Now let’s talk to your girls so we can better understand how they are feeling. Girls?
	I am feeling anxious because I am unsure if I should have had them in the room while doing the first part of the session with their parents as I did.
	I direct my eye contact to the girls.
I use an accent response at the end of this statement to start conversation among the daughters.

	
	Jen: Being a married woman, I just can’t even begin to imagine my husband having an affair, and for the man that I’ve looked up to my whole life to do this to my mother, it’s devastating.
	I feel saddened by the situation that all of these girls are going through. 
	Jen seems shocked and disgusted that her father could ever do this.

	The word “mistake” has been used several times.  As social workers, we want to be accurate with our language usage.  Is an affair a mistake?  It seems to me that calling it a mistakes minimizes the impact of the affair.  
	SW: So you’re feeling disturbed that your father broke the bond of marriage and brokenhearted that this man you looked up your whole life could make such a mistake.
	
	I used paraphrasing to sum up what she had just told me but allow her to hear it in a different way.

	
	Jen: Yes, I grew up thinking that I had the perfect family.
	
	

	
	Kelly: Me too, I grew up being a daddy’s girl and for him to betray mom like that, it makes me think, what else is he capable of?
	I feel empathic because I was also a daddy’s girl and could not imagine what she is going through.
	Kelly seems to question everything and has lost a lot of respect for her father.

	
	Tom: Girls, I love each of you and your mother so much, it kills me to know that I have made you all feel this way and that faith you’ve lost in me.
	I can feel the sadness in his voice. This is an observation and belongs in the analysis column.
	He looks directly at his girls with tears in his eyes.

	
	SW: Silence.
	
	I used silence as furthering hoping that Sarah would join the conversation.

	
	Sarah: For me it’s not just what you did to mom but what you did to my outlook on relationships. I have lost a lot of trust in men in general.
	
	Sarah feels angry that her father’s mistake has led her to distrust every man she encounters.

	
	SW: Sarah, I can sense the sadness in your voice that you may feel that this situation may have hindered your outlook on relationships in your life.



	
	I used empathic responding to ensure Sarah that I understand how she is feeling.

	
	Sarah: Exactly, I don’t trust men nearly as much as I used to and it’s much harder for me to let men get close to me because I think, if my dad can cheat on my mom than any man can do that to me.
	I am happy that Sarah is expressing her feelings so that her family can better understand her outlook and help her work through this.
	

	
	Tom: You can’t let what I did affect you like this. I am me and you can’t compare every man out there to me. So please don’t view all men as bad because of what I did.
	
	Tom seems to feel very guilty for inflicting this fear of relationships and commitment in his daughters.

	
	SW: Nod.
	
	I used a nod as furthering to allow this conversation to go further.

	
	Tom: And please girls and Sue don’t forget all of the great things that we’ve experienced together and all of the things that you looked up to me for, I’m still Tom, the man you married and I’m still Dad, the man you girls looked up to your entire life.
	
	Tom seems to be pleading for his family to not forget the man they once loved and trusted whole heartedly.

	
	SW: You’re saying that you want your family to not completely discredit you because of this unfortunate situation and to remember the good qualities you possess and the happy memories you’ve all shared.
	
	I used paraphrasing in order to interpret what he had just said and repeat it back to him to verify that I understood and his family understood.

	
	Tom: By all means.
	
	

	You really weren’t supposed to close the session.  You were supposed to do a 20 minute interview as if it were the first 20 minutes of a session. It is possible that I did not make that clear but I really wanted to see your information gathering skills not your problem solving skills.   
	SW: Well thank you all for coming in and being honest about your feelings, I think that I have a better understanding of the situation and the feelings each of you have. I also hope that this session has allowed you to better understand each other’s feelings so that we can begin to work through this.
	I feel confident that this was a good start and I gained an effective client/worker relationship with the family.
	I closed by letting the whole family know how grateful I was to meet them and thankful to them for sharing their feelings.

	Evaluation:

This was the first session I have done with a family and am fairly confident in how it went. I am unsure in the future if when dealing with a complex scenario such as this I should interview the parents separately and then bring the children into the room or whether the interview was done properly by allowing the daughters to hear their parents discuss their feelings. I think that the family was able to discuss their feelings openly and I was able to understand those feelings accurately. I think that I need to work on keeping the discussion directed towards the intended person. Most of the time the interactions were occurring between myself and an individual family member when it should have been occurring among the family.good awareness ( I also want to stray away from using empathic responding the majority of the time. I think that empathic responding is a tool that I always revert to and I need to break that habit. I also need to learn to stray away from asking direct questions and “why” questions so that my clients don’t feel that I am interrogating them.I am confused.  For one thing, you did not use very much empathic responding.  Many of the responses that you called empathic were not.(you did also use some very good empathic responses)  For another, since empathic responding is one of the most effective means of understanding the problem and going deeper with your client, why would you want to limit it instead of expand it.?
Questions for the reader:

What is best? For me to interview the parents separately and then bring the daughters in or for the whole family to be there throughout the duration of the session, as I did? It is a decision that is yours to make and the decision is usually made based on the theory that the sw is using.
When a client is clearly talking directly to me how do I properly advise them to direct their responses toward the person that is involved? I just say “please talk directly with Tom”.  After they know that is what I want, I just use hand motions to remind them. 
How do I encourage a family member to speak up when the whole family is asked to tell me about the situation? I sensed a bit of hesitation among the family when I first asked what brought them in. Was it okay for me to then specify that I wanted to Tom to begin to answer this question? That was ok.  It would also be ok to say “It seems like you are all hesitant to begin sharing.”
Your session seemed to go well.  I would like to see you use more of what you observe.  That is a way to deepen the understanding of what the entire issue is.  You had an observation in the feelings column.  Please work on knowing the difference between feelings and other processes.  
15 points



