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FIELD EDUCATION PROCESS RECORDINGS
 Please use this form provided by the Office of Field Education for process recordings.

An introduction needs to be provided at the beginning of the process recording.  The introduction includes:

A. Client name (use a pseudonym and identify it as such)

B. Age of the client

C. Marital/Relationship status of the client

D. Occupation/Education of the client

E. Number of times you have seen client prior to this session/contact

F. Goals for the session/contact

In the body of the process recording:

A. Dialogue needs to be the exact dialogue as the student remembers it.  It will read like a script for a play.

B. Feelings need to be your FEELINGS not what you THINK is going on with your client.

C. Analysis will:

1. Identify your understanding of what is going on with your consumer.

2. Identify the skill you are using in a particular response.

3. Explain the reason for selecting that skill or intervention at that point.

4. Explain where you are heading with this client.

5. Self-evaluate the effectiveness of the skill or intervention used.

6. Identify what might work better in the future, if the current intervention did not work.
7. Include anything else you think might be relevant to your consumer or your skill development.

At the end of the process recording, provide an evaluation of your overall skill during the session.

A. How do you see yourself as being effective during the session?

B. What skills would you like to improve?

C. What questions do you have for the reader so you can receive feedback on your skills?

(Note:  General questions are not acceptable they must be specific questions and they must have depth).

	Supervisor’s

Comments
	Dialogue


	Your

Feelings

Must be your feelings only.  The rest belongs in Analysis
	Analysis

Identify the type of response you make and your reason for selecting it.  State what you think the client is feeling or thinking.  Evaluate your skills

	Individual Facilitator: Alaina

Alaina debriefed with Field Supervisor the following morning.

Alaina reported that there were only two participants, yet she felt that both of the youth were engaged with the Self-Determination session. 
Alaina did not report on having any issues with this session.
	ICHANGE Group Session – March 12, 2013
Facilitators: (SW) Alaina
Client’s Name/Age: Clark (age 12), Kyle (age 12)
Goal of this session is to discuss the importance of negotiation in problem solving and conflict. As well as to build skills to assist in the effective negotiation
Curriculum: Lesson Plans for Teaching Self-Determination: Lesson 7- Negotiating

*Pseudonyms
	
	

	
	Before the session began I was informed that the group would be smaller than usual due to several members being suspended from the center for the week.
	I was very happy to see Clark and Kyle came.
	

	
	SW: Hi guys. How are you two doing today?
	
	

	
	Clark: Good
	
	

	
	Kyle: Smiled and nodded
	
	

	
	SW: What exciting things happened at school today?
	
	I am trying to ask an open ended question so that they elaborate on their day.

	
	Clark: Nothing really.
	
	

	
	Kyle: My brother got suspended.
	I was feeling disappointed.
	

	
	SW: He did?
	
	I used furthering, hoping that he would explain the situation.

	
	Kyle: Yea, he was talking back to a teacher.
	
	

	
	SW: Well that’s too bad, what did you learn from this?
	I felt confident in using this as a teaching moment.
	I used an open ended question to get a better understanding of his feelings about this situation.

	
	Clark: To be respectful.
	I am pleased with Clark’s response.
	

	
	SW: Yes, I don’t know the situation exactly but I’m sure that it could have been resolved in a more effective way that would have resulted in a much better ending.
	
	I am trying to get the youth to think about other ways to handle situations like this.

	
	Kyle: Yea.
	
	

	
	SW: That is what we are going to talk about today. We are going to start with a problem solving activity. Passed out the activity. (Activity: Thinking Outside the Box)
	I was feeling excited about this activity. It is challenging and fun.
	

	
	SW: Okay, so the goal of this activity is to think outside of the box and be creative. There are 9 dots on this sheet in a 3 X 3 box; the goal is to connect all of the dots with 4 continuous lines.
	
	

	
	Kyle: This is easy. Goes on to draw 4 lines that are not continuous.
	I am glad that he reacted this way. 
	He is proving my point that often people chose what seems to be the easy route when in reality it is not the most effective.

	
	Clark: Struggles with this activity.
	
	

	
	SW: Let me give you one hint. I draw one of the lines for them that continues past the dots.
	
	I am thinking if I give them a hint that defies the “rules” that they have for this game they will be better able to complete it.

	
	Clark: What? I can do that?
	
	

	
	SW: Yes this is what the activity is about, thinking outside the box, being creative and problem solving solutions.
	
	

	
	Clark and Kyle continue to attempt to solve the puzzle. Finally Clark gets it and then goes on to explain the steps to Kyle.
	I am feeling satisfied with how this activity went.
	They have something to reference now when dealing with a difficult situation.

	
	SW: See many times in life you are going to be confronted with a situation that you have to be creative in order to resolve. This activity shows that it’s not easy but if you become a bit more open-minded the solution is out there.
	
	

	
	SW: So tell me what you know about negotiation.
	I am curious as to what their current understanding is.
	I used an open ended response.

	
	Kyle: It’s trying to get your way.
	I am happy with Kyle’s basic understanding of the goal of negotiation.
	

	
	Clark: It’s talking to someone.
	
	

	
	SW: You’re on the right track. It’s talking to someone that you either want something from or it’s about something that you both want. For example, your mom gives you a curfew of 8 but you want to stay out until 9. You must negotiate with her to come to a solution that leaves both of you happy.
	I felt assured that if I gave an example they could relate to they would better understand the concept.
	

	
	SW: Let’s take turns reading these steps to negotiation.
	
	

	
	Clark and Kyle take turns reading the Steps to Negotiation worksheet.
	
	

	
	SW: So what does this mean to you?
	
	I used an open ended response to better assess their understanding.

	
	Clark: That you have to be respectful and stand up for yourself.
	
	

	
	Kyle: That you have to work together and give up some things to get what you want.
	I am feeling very satisfied with their answers.
	

	
	SW: Exactly, you have to collaborate and compromise with the person you are working with in order to effectively negotiate.
	
	

	
	SW: I am going to give you guys some scenarios to role play negotiation skills and what you’ve learned in today’s session.
	
	I thought that through role playing they could have fun exploring different reactions to the scenarios.

	
	I read a scenario involving two radio DJ’s who both wanted the only one hour slot available.
	
	

	
	SW: What would you guys do if you were in this situation?
	
	

	
	Kyle: I would either work with the other DJ or split the hour.
	I am happy that Clark is expressing an understanding of compromise and collaboration.
	

	
	Clark: Yea, if I wanted to play music for my friends I would do that but I would let the other DJ take calls during that hour too.
	I am pleased with Clark’s understanding of the concepts.
	

	
	SW: Good. So that would be using what two skills?
	
	I used an open ended response in hopes that they would be able to relate the scenarios with the concepts.

	
	Silence
	Regardless of the silence I am still feeling satisfied with their understanding of the meaning of the concepts. 
	

	
	SW: Collaborating and…
	
	

	
	Kyle: Compromise.
	
	

	
	SW: Exactly. Do you think that using collaboration and compromise when confronted with a conflict would result in a better outcome than fighting and violence?
	
	I am using a close ended question to better understand their opinion.

	
	Clark: Yea for sure. 
	
	

	
	Kyle: Yea. If I was in a fight I would sit down with my principle and the person trying to fight me and figure out why they wanted to fight.
	I am pleased to hear that Kyle realizes that sitting down and working through the problem with an adult is more effective than fighting. Unfortunately he displays behavior that says otherwise.
	It is easier for Kyle to resort to violence because that’s the only way he has known to deal with conflict and also doesn’t want to look weak when up against a peer.

	
	SW: Good. Getting to the bottom of what started the fight is important in solving it. Most times fights happen over a misunderstanding. So if you sit down and use your words and talk about it rather than being physical you are more likely to resolve the problem.
	
	

	
	Clark: Yea, you just got to talk to them about it.
	
	

	
	SW: So what did you guys get from this session?
	
	I am trying to gain an understanding of what they learned.

	
	Clark: To talk to people and work with people instead of fighting.
	I am happy with Clark’s response.
	

	
	Kyle: To give a little and to offer to do more chores in order to get an extra hour added to my curfew.
	I am extremely pleased with Kyle’s understanding of compromise.
	

	
	SW: Good it sounds like you both understand that working together and compromising is the best way to resolve conflict.
	
	

	
	SW: Today I brought a game for us to play involving negotiation but unfortunately we need more than two players so I will be sure to bring a game Thursday that we can play regardless of how many shows up.
	I am feeling disappointed because we were unable to do the planned activity because I know that the youth is getting bored with worksheets.
	I try to let the youth know that I understand that they would rather play games than do worksheets and assure them that that’s what we will start doing.

	
	Kyle: Cool.
	
	

	
	Clark: Smiles and nods.
	
	

	
	SW: Okay guys, thanks for coming and I’ll see you Thursday.
	
	Standard closing, thanking them for coming.


Provide an evaluation of your overall skill during the session.
	How do you see yourself as being effective during the session?

I think that I was able to efficiently first assess the youth’s understanding of negotiation and the concepts of conflict resolution. I was then able to show them through the activity the importance of brain storming and problem solving when negotiating and dealing with conflict. Through reading the worksheets and relating the concepts to the youth’s everyday life and real life situations I feel confident that I was able to provide an environment that they were able to learn from.


	What skills would you like to improve?
I would like to improve my response skills and limit the number of close ended questions I ask. I would like to be more confident in readily producing responses and example scenarios for each concept. I think that I follow the worksheets and agenda too closely and would like to feel more confident in being myself. I think that this would provide for a more enjoyable and less boring session.


	What questions do you have for the reader so you can receive feedback on your skills?

(Note:  General questions are not acceptable they must be specific questions and they must have depth).
What are some ways that I could incorporate more activities into this session?
RESPONSE: 
The ICHANGE, executive director, has some specific ideas for positive youth development activities, which she feels is evidence based/evidence informed.  I will speak with her regarding this matter. We will continue to use the lesson plan activities for Teaching Self-Determination, along with the Equipped for Life Game activities, and then examine some other ideas for further engaging the youth

.  
How could I urge the youth to take the role playing more seriously?
RESPONSE: 
Developing incentives, such as a point system for earning rewards should help. Additionally, reinforcing why and what personal goals the youth want to achieve. Remember that we always want to provide support without removing responsibility.


