WSU - SCHOOL OF SOCIAL WORK






Student Name 
Alaina Baker
             

FIELD EDUCATION PROCESS RECORDING





Field Placement Site 
Children’s Trust Fund              
   
Date Submitted 
April 10, 2013






WSU - SCHOOL OF SOCIAL WORK

 
FIELD EDUCATION PROCESS RECORDINGS
 Please use this form provided by the Office of Field Education for process recordings.

An introduction needs to be provided at the beginning of the process recording.  The introduction includes:

A. Client name (use a pseudonym and identify it as such)

B. Age of the client

C. Marital/Relationship status of the client

D. Occupation/Education of the client

E. Number of times you have seen client prior to this session/contact

F. Goals for the session/contact

In the body of the process recording:

A. Dialogue needs to be the exact dialogue as the student remembers it.  It will read like a script for a play.

B. Feelings need to be your FEELINGS not what you THINK is going on with your client.

C. Analysis will:

1. Identify your understanding of what is going on with your consumer.

2. Identify the skill you are using in a particular response.

3. Explain the reason for selecting that skill or intervention at that point.

4. Explain where you are heading with this client.

5. Self-evaluate the effectiveness of the skill or intervention used.

6. Identify what might work better in the future, if the current intervention did not work.
7. Include anything else you think might be relevant to your consumer or your skill development.

At the end of the process recording, provide an evaluation of your overall skill during the session.

A. How do you see yourself as being effective during the session?

B. What skills would you like to improve?

C. What questions do you have for the reader so you can receive feedback on your skills?

(Note:  General questions are not acceptable they must be specific questions and they must have depth).

	Supervisor’s

Comments
	Dialogue


	Your

Feelings

Must be your feelings only.  The rest belongs in Analysis
	Analysis

Identify the type of response you make and your reason for selecting it.  State what you think the client is feeling or thinking.  Evaluate your skills

	Facilitator: Alaina

LMSW: Observed

Alaina and Field Supervisor debriefed on site.

We spoke about having five participants, their group behavior, and how they were all engaged and interested in the activity. The youths are still struggling through some challenging behaviors of how they communicate with each other and remaining quiet while others are speaking.  

With the strength-based approach we learn to focus on their strengths instead of their deficits. This is accomplished through points being rewarded for good behavior.  We both know that the youth still have some improvement in their group interactions, but they have come a long way.  The youth continue to demonstrate respect in how they communicate with Alaina.
	ICHANGE Group Session- April 9, 2013
Facilitators: (SW) Alaina (LMSW) Sylvia
Client’s Name/Age: Craig (age 13), Colin (age 13), Clark (age 13), Tyson (age 13), Devin (age 12), and Andrew (age 13).
Goal of this session is to provide the youth with a coping mechanism when dealing with stressful situation and help them understand their “red flags” and how to recognize them and take “time-outs” accordingly.
Curriculum: Step- Up: A Curriculum for Teens Who are Violent at Home- Lesson 4: Understanding Violence; Lesson 5: Taking a Time-Out

*Pseudonyms
	
	

	
	Colin begins swearing, I warn him and he continues. I ask him to leave.
	
	

	
	SW: Hey guys, thanks for coming. Today we are going to talk about challenging behavior that we may display and how to recognize violent and abusive behavior triggers before they lead to violence.
	I am feeling confident in this discussion topic.
	I use a general opening and explain today’s activities.

	
	SW: First let’s talk about what abuse is. Give me some examples.
	
	I am seeking concreteness in order to better understand the youth’s view of abuse.

	
	Clark: Like, hitting or punching.
	
	

	
	Craig: Slapping.
	
	

	
	SW: Yes those are definitely abusive actions, physically abusive action. What other forms of abuse exist besides physical?
	I am hopeful that the youth will recognize cussing and yelling as abuse.
	I used an open ended question to better understand their view.

	
	Craig: Yea, like when I cuss out my mom and then she yells at me.
	
	

	
	SW: How do you think cussing at your mom makes her feel?
	I am hopeful that he will recognize that this behavior is disrespectful and hurtful.
	I used an open ended question to better assess his feelings about his behavior.

	
	Craig: Sad or mad. She gets real mad and yells back at me.
	It is disheartening to know that Craig clearly understands how his abusive behavior affects his mom but he continues to do it.
	

	
	SW: How does it make you feel when you cuss her out?
	
	I used an open-ended question to better understand his feelings.

	
	Craig: (Hesitant) Well, good because I got my anger out but bad because I just get in more trouble and she yells at me.
	I get the sense due to his hesitation that he knows his behavior is wrong and hurtful and is somewhat ashamed.
	

	
	SW: Okay so it seems like it’s not really worth it?
	
	I used empathic responding.

	
	Craig: Nope.
	
	

	Alaina used the 4 youth’s behavior as an excellent example of a strength-based approach.
	The 5 youth get up to get more pizza and there are only 4 pieces left. Clark, Devin, Andrew and Tyson all grab a piece and leave Christopher without. 
	I feel compelled to use this as a teaching moment by explaining that Christopher is getting a point because the other 4 couldn’t share and brainstorm how to make those 4 pieces of pizza enough for 5 people.
	

	
	SW: Okay, anyone else have an example of a time when you used your words in an abusive way.
	
	I am encouraging the youth to share their stories.

	
	Clark: Yea at school, I talked back and swore at a teacher.
	
	

	
	SW: And…
	
	I used furthering so that Clark would fully explain the situation and its consequences.

	
	Clark: I got suspended and my mom was real mad.
	I am pleased that there is some structure and boundaries for the youth and repercussions if they act out. 
	

	
	SW: So again, doesn’t really seem like it was worth it right?
	
	I used empathic responding.

	
	Clark: No.
	
	

	
	SW: So today we are going to talk about ways to deal with our anger to prevent ourselves from getting violent and abusive. Anyone know what a time-out is?
	
	I explain the next topic and ask the group to share their knowledge to gauge a baseline of their understanding.

	
	Andrew, Devin and Tyson are having their own conversation and not paying attention to the group. They are beginning to be disruptive by throwing gum and water.
	I am beginning to feel anxious because I think that I am losing the attention of the group and am unsure how to deal with this in a way that maintains their respect for me. (I don’t want them to think I’m “mean”.)
	

	
	SW: Devin, what’s a time-out?
	
	I address Devin by name to attempt to get his focus back.

	
	Devin: What? I don’t know.
	I am disappointed that Devin seems to have no idea what we are talking about.
	

	
	SW: Anyone want to help him out.
	
	I encourage the others to engage with Devin.

	
	Craig: It’s like when you are real mad and walk away and go outside to get some air and cool down.
	I am pleased with Craig’s response.
	

	
	SW: Exactly. Do any of you guys do this to avoid a fight?
	
	I used a close-ended question to gain a better understanding of whether the youth utilize time-outs in their day to day life.

	
	Craig: I do.
	
	

	
	Clark: Yea, sometimes.
	
	

	
	SW: Andrew?
	
	I am using furthering as a way to engage Andrew.

	
	Craig: No, Andrew beats people up he doesn’t walk away.
	I am disappointed in Andrew’s alleged behavior. 
	

	
	Andrew: No, I don’t. But I don’t take time-outs.
	
	

	
	Craig: I try to at home but my mom yells at me if I leave the house in the middle of an argument.
	I am confident that Craig will learn from this session because we are going to address all of the issues he is talking about.
	

	
	SW: This is what we are going to talk about. How to take a time-out. It’s important to tell the person you are dealing with that you are taking a time-out and when dealing with your parent, tell them where you are going. You can’t use a time-out as an excuse to roam the streets or go to a friend’s house. A good time-out is 20-30 minutes in another room or in your yard to cool down. Any of you play basketball at home?
	I am feeling confident that by putting these rules into place Craig, and the entire group will have better luck with time-outs and they will be more effective.
	I explained the rules of time-outs that posed solutions to the problems that many of them facing when trying to take a time out.

	
	Unanimous “Yes.”
	
	

	
	SW: That’s a perfect way to cool down. Walk away from the situation and blow off steam by shooting some hoops and thinking about the argument and situation. Then there are three things that you can do when you come back to the situation. Who wants to help me read them?
	
	I incorporated something I know that the youth love so that they can understand that taking a time-out and relieving stress can be done in several enjoyable ways.

	
	Clark: I will. 
	I am happy with Clark’s participation and behavior this session.
	

	
	Clark goes on to read about “Letting it go,” “Putting it on hold,” and “Discussing it.”
	
	

	
	SW: How do you think a time-out would help you come to one of these conclusions?
	
	I used an open-ended question to get the youth to think about time-outs and their purpose.

	
	Tyson is not participating and is being disruptive, I take away a point.
	I am disappointed that Tyson is not behaving respectfully. I fear that he joined ICHANGE only for the monetary rewards and food. 
	This is displayed through his disruptive behavior and constant questioning about points and money.

	
	Craig: If you take a time-out and think about it maybe you’ll realize it’s not that big of a deal.
	I am pleased that Craig recognizes that many things we argue over aren’t worth it.
	

	
	SW: Exactly, sometimes it’s not even worth it.
	
	I used paraphrasing to reiterate Craig’s statement.

	
	Clark: If you put it on hold that means you tell the other person that you’ll talk about it later and that gives you and the other person time to cool down and think about it.
	
	

	
	SW: Yes, exactly. It is important to address it and not put it on hold forever but if you are unable to talk about it in a respectful way at the moment you may be able to later once you’ve thought about it more. What’s the last one?
	
	I praise Clark for his understanding and summarize what he said while elaborating.

	
	Craig: Talk about it, after a time-out you can come back and talk about it.
	
	

	
	SW: Yes, and if you find when you come back that you or the other person can’t talk about it respectfully then you can “put it on hold” for another time.
	
	

	
	SW: Okay so do you guys think that you can use these tips this week and keep track of times when you take a time-out?
	I am hopeful that the group will be motivated to use time-outs this week and report back to the group.
	

	
	Tyson: Yea, if we get points for it.
	I am frustrated again that Tyson seems to only care about the points and money.
	

	
	SW: Well I hope that you would do it regardless. We aren’t here to feed you and hand out money. We are here hopefully helping you to gain something out of this. I will give 1 point for each of you who bring this Time-Out Log back next Tuesday and tell the class about a time-out you took and how it helped or didn’t help the situation.
	I feel that it is necessary to state what ICHANGE is and what it is not and help the youth realize what its purpose is.
	

	
	The youth seemed excited for the opportunity to gain points.
	
	

	
	The youth now join Sylvia for the Stress Ball making activity.
	
	

	
	I observed and mildly participated in the stress ball making activity. The youth exhibited a lack of patience and maturity in the process. 
	I was sad that this activity, which could have been a lot of fun, was chaotic because of the youth’s disrespectful, inappropriate behavior.
	I understand that they are teenage boys and expect a bit of this behavior but am disappointed as to its extent.


Provide an evaluation of your overall skill during the session.
	How do you see yourself as being effective during the session?

I think that my effectiveness varied from youth to youth. I think that half of the group was paying attention and understood the topic. This was displayed by engagement and enthusiasm about the topic. The other half of the group was distracted and preoccupied. It was hard for me to keep them focused and deal with their inappropriate behavior and language. I do feel that compared to day 1 I have improved in my assertiveness skills when dealing with disruptive behavior and I will continue to work on my responding when faced with such situations.


	What skills would you like to improve?

I would like to continuously improve my assertiveness skills as well as present to the youth in a way that they find fun and exciting. I don’t want the youth to feel like they are in school.  I need to be less critical of myself in order to let loose and have fun with the youth. It is hard for me as a student because I am too concerned with doing things by the book.


	What questions do you have for the reader so you can receive feedback on your skills?

(Note:  General questions are not acceptable they must be specific questions and they must have depth).

What are some ways that I can engage the youth in a more fun, exciting way?
I encourage you to have a conversation with the youth. Ask for their input. Additionally, let them know that you have been focusing on their behaviors instead of them. It will help them to understand what draws attention to them from others, and how that is perceived/interpreted. I have made arrangements for a movie night at the Letts Community Center for April 18th. They will have hot dogs, popcorn and water. You will be there with Denise. The movie will be “Gridiron Gang” about the lack of discipline and self-esteem. The movie is based on a true story of a football team that proved sometimes second chances can make a difference.
After observing this session, what are some skills I could improve and suggestions as to how to respond to the youth when they are being disruptive?

Alaina, overall, I have witnessed outstanding improvement in your group facilitation skills. You have already exceeded expectations with your cultural competence, communication and facilitation skills.  Consistency is extremely important towards the message the youth will be expecting from their negative behaviors. We do not want to send any mixed messages or expectations.  I recommend that you stay focused on the behavior of the youth. Maintain fairness in calling out disruptive behavior, and stay with a strength-based focus on each of the youth’s strengths. Whenever possible, reward positive behavior with a point added to their behavior scores towards earning their individual rewards, which starts up again with this session. I have the “Golf Ball” project to demonstrate with you next Tuesday, April 16th, which should help to influence their negative behavior. Additionally, watch for their reaction and feedback from the Gridiron Gang movie.



