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FIELD EDUCATION PROCESS RECORDINGS
 Please use this form provided by the Office of Field Education for process recordings.

An introduction needs to be provided at the beginning of the process recording.  The introduction includes:

A. Client name (use a pseudonym and identify it as such)

B. Age of the client

C. Marital/Relationship status of the client

D. Occupation/Education of the client

E. Number of times you have seen client prior to this session/contact

F. Goals for the session/contact

In the body of the process recording:

A. Dialogue needs to be the exact dialogue as the student remembers it.  It will read like a script for a play.

B. Feelings need to be your FEELINGS not what you THINK is going on with your client.

C. Analysis will:

1. Identify your understanding of what is going on with your consumer.

2. Identify the skill you are using in a particular response.

3. Explain the reason for selecting that skill or intervention at that point.

4. Explain where you are heading with this client.

5. Self-evaluate the effectiveness of the skill or intervention used.

6. Identify what might work better in the future, if the current intervention did not work.
7. Include anything else you think might be relevant to your consumer or your skill development.

At the end of the process recording, provide an evaluation of your overall skill during the session.

A. How do you see yourself as being effective during the session?

B. What skills would you like to improve?

C. What questions do you have for the reader so you can receive feedback on your skills?

(Note:  General questions are not acceptable they must be specific questions and they must have depth).

	Supervisor’s

Comments
	Dialogue


	Your

Feelings

Must be your feelings only.  The rest belongs in Analysis
	Analysis

Identify the type of response you make and your reason for selecting it.  State what you think the client is feeling or thinking.  Evaluate your skills

	Alaina familiarized herself with the culture of the at-risk youth so that she had an understanding of the youth’s language, values, standards, and shared beliefs.
Alaina reviews the activity materials prior to presenting them during her facilitation

Alaina demonstrates a good understanding of the group session’s objectives and outcomes
	ICHANGE Group Session- January 30, 2013
Facilitators: (SW), (SW2)

Clients’ Name/Age: Brittney* (age 13), Kellie* (age 15), Sean* (age 12), Drew* (age 14), Bryan* (age 14), Scott* (age 12)

All students that are part of the ICHANGE program are for at risk youth.
Goal of this session is to raise awareness of the importance of goal setting. The group will work on forming goals using SMART goals which will employ the youth to explore the ways that they influence their goals.
*Pseudonyms
	
	

	
	I began the session by introducing myself to members who have not attended since I have been facilitating; Drew and Bryan.
	
	

	
	SW: Hi, my name is Alaina and I’m a BSW student at Wayne State University and I am facilitating the ICHANGE program during my internship. I am happy to see that you are back and look forward to seeing you Mondays and Wednesdays.
	I am happy to see new members of the group and am encouraged that they have returned.
	I use a standard greeting and introduction for those who haven’t met me before and welcomed the new members back to the group.

	
	Drew: I’m Drew.
	
	

	
	Bryan: I’m Bryan; we used to come here but heard it got canceled a while ago.
	
	

	
	SW: Well we are here now so I look forward to having you back.
	I am pleased that they decided to attend again.
	I welcomed them back and showed my appreciation for their attendance.

	
	SW: Today we are going to start with a recap the purpose of Monday’s session regarding good day plans. I want to follow up with Brittney, Kellie and Sean. What are you working on to ensure that every day is a good day? Brittney, you said Monday, working on your attitude would help make your day a good day. Have you been working on that?
	I am curious to see if the group members that attended Monday followed up with their goals.
	

	
	Brittney: Yea
	I am pleased to hear that she has been working on her attitude but am unsure if she is being truthful.
	

	
	SW: What have you been doing to improve your attitude?
	
	I am seeking concreteness.

	
	Brittney: I don’t know, not letting people get to me.
	I am satisfied that she recognizes a way to improve her attitude.
	

	
	SW: Ok, well that’s a good start. Kellie, you said getting your work done and studying hard, have you been working towards that goal?
	
	

	I recommended that Alaina communicate her observance of how each participant’s non-verbal communication of body language and facial expressions is incorporated into her notes. This explains her rationale for her feelings and analysis
	Kellie: Yea, I’ve studied more.
	I am discouraged because Kellie doesn’t seem completely honest and doesn’t show a strong desire to participate.
	

	
	SW: Doesn’t that make you feel so much less stressed when you go to take a test, if you’ve studied?
	
	I am hoping that by demonstrating a positive effect of studying she will be more likely to follow up.

	
	Kellie: Yea.
	
	

	
	SW: Sean, what about you? You said Monday that you wanted to show up to practice on time and that would make your day a good day. How has that been?
	
	

	
	Sean: I haven’t had practice yet.
	
	

	
	SW: Well, keep us posted next week. It is important for all of you to follow up on these goals you have set for yourselves in order to ensure that you have good days.
	
	I wanted him to know that I care and will follow-up with him next week.

	
	SW:  Drew, what makes a good day for you?
	
	

	
	Drew: Being around people.
	I am feeling confident that Drew is very social.
	

	
	SW: So you like to socialize. What is something that has gone wrong that could ruin a good day?
	
	

	
	Drew: Not being able to hang out with friends.
	I worry that he counts on his friends for his happiness, rather than finding it within himself.
	

	
	SW: So it seems like you count on your friends in order for you to have a good day.
	
	I use paraphrasing to ensure that I understand his feelings.

	
	Drew: Yea, I guess.
	
	

	
	SW: What about you Bryan? What makes a good day for you?
	
	

	
	Bryan: Same. Hanging out with friends.
	
	

	
	SW: So what has gone wrong in the past that has ruined a good day?
	
	

	
	Bryan: I don’t know.
	I am doubting Bryan’s desire to participate in the group.
	

	
	SW: What would you do if you had plans with a friend and they fell through?
	
	I used an open ended question in order to further his response.

	
	Bryan: Hang out with other friends.
	I am sensing similarities between Bryan and Drew.
	They are friends.

	
	SW: Ok, Scott?
	
	

	
	Scott: Being the best person I can be is what makes a good day and playing video games.
	I am very pleased with this response; it shows that he is passionate about striving to be the best.
	

	
	SW: So being proud of yourself makes a good day. And what if you couldn’t play video games? 
	
	I use paraphrasing and furthering.

	
	Scott: Well, I could play basketball instead.
	
	

	
	SW: Good, I’m happy that you feel confident that there are other things that you could do in order to turn a bad situation that could ruin your day into a good situation.
	
	

	
	Drew answers his cell phone and begins a conversation.
	I feel anxious because I know I should be assertive and say something but and still not feeling 100% comfortable being firm with the group.
	I don’t want the youth to think I’m mean or not want to return.

	
	SW2: Absolutely no cell phones, zero tolerance. Let’s go over the rules of ICHANGE again. Who can tell me the rules?
	I am relieved that SW2 stepped in to reiterate the rules of ICHANGE. 
	SW2 is well known and respected by the group so she is not hesitant to raise her authority.

	
	Scott: Be respectful, no cell phones and listen.
	
	

	
	SW2: Yes, absolutely no cell phones, if you need to talk on your phone you are welcome to leave. We are here for you and if you don’t want to be respectful, listen and participate then you don’t have to be here.
	I am feeling grateful that SW2 has explained the rules of ICHANGE so for the future I know that they know what is expected of them.
	

	
	SW: Ok so moving forward we are going to discuss SMART goals. How many of you have ever wanted to achieve something?
	
	I refer back to the agenda for the day.

	
	Drew, Bryan, Sean and Scott raise their hands.
	I am pleased that at least some of the group is participating.
	

	
	SW: Have you ever set goals to achieve something?
	
	

	
	Drew, Bryan, Sean and Scott raise their hands.
	I am feeling confident that this exercise will be helpful to the group.
	The group shows interest in goal setting.

	
	SW: It is important for you to have goals in order to accomplish the things that you want in life. So the best way to figure out the goals you want to accomplish is to look at what you want out of life.
	
	

	
	Handed out first activity worksheet.
	
	

	
	SW: Take one minute and write down the wants you have in life that will make you a better person and improve your future.
	
	

	
	Brittney and Kellie are slow to begin and begin to write down material things such as shoes, clothes etc.
	I am nervous that the group may not be thinking long term life changing wants and rather short term material wants.
	I worry that the group may be missing the point.

	
	SW: Make sure you are writing down things that will make you a better person and overall improve your life.
	
	I restate the directions making it clear that we are look at wants that will make you a better person and improve your life as a whole.

	
	SW: Okay, from those wants we are going make SMART goals.
	
	

	
	Handed out SMART goals worksheet
	
	

	
	SW: SMART is an acronym that symbolizes the 5 factors that make goals more easily attainable. S-stands for specific, M-stands for measurable, A-stands for action, R-stands for realistic and T-stands for time. Why do you think it’s important for your goals to be specific?
	
	

	
	Silence
	I am nervous that I am losing the groups attentions or that they aren’t understanding the concept.
	They are listening and learning.

	
	SW: Is a clear goal that is illustrated in detail more easily reachable than a vague goal?
	
	I try to put the concept into perspective.

	
	Scott: Yea.
	
	

	
	SW: What about measureable? Why should a goal be measurable?
	
	

	
	Sean: So that you can measure…. Never mind…
	I feel unhappy that Sean feels discouraged to share his response.
	He doesn’t want to be wrong.

	
	SW: You’re on the right track, you want to keep track of your progress so it needs to be measurable, for example “I want to make 9 out of 10 free throws in the basketball game.” vs. “I want to make a lot of free throws in the basketball game.” Does that make sense?
	
	I encourage Sean and then direct him in the right direction.

	
	Sean: Yea, that’s what I meant.
	
	

	
	SW: What do you think A for Action means?
	
	

	
	Silence
	
	

	
	SW: What actions steps you are going to take to reach your goal. Making a plan of action. What about realistic?
	
	

	
	Scott: Like how you are going to meet the goal.
	I am delighted that Scott shares with the group.
	

	
	SW: Exactly.
	
	

	
	Scott: and they have to be possible in real life.
	I feel elated that Scott is eager to participate.
	Scott really seems to understand the lesson.

	
	SW: Yes. They have to be something that’s doable. What about T for time? Brittney, Kellie?
	I feel disappointed that Brittney and Kellie haven’t shared their thoughts.
	I use furthering to engage the girls to elaborate on what has been discussed.

	
	Brittney: You have to have enough time to do it.
	
	

	
	SW: Yes, it’s important to give each goal a deadline; you will be more likely to work harder to achieve it and will feel more accomplished when you finish by the deadline.
	
	

	
	Played a basketball activity relating to goals.
	I was very excited for this activity because I thought that the group would really enjoy incorporating something that they love with learning.
	

	
	Drew answers his cell phone again.
	I felt anxiety again, wondering if it is my place to address and handle the situation.
	

	
	SW2: Zero tolerance, you have to leave. Absolutely no cell phones at ICHANGE, is not respectful.
	I am feeling grateful that I gained this experience and now feel more confident being assertive and firm when necessary.
	

	
	Drew leaves.
	
	

	
	SW: What did you learn from the game?
	
	I was reverting everyone’s attention back to the lesson.

	
	Sean: That by watching what works for other people I can change my approach.
	I am excited that Sean seems to understand the purpose of the game and is relating it to life.
	

	
	SW: Exactly, it is important to learn from others successes and failures.
	
	I paraphrased Sean’s statement.

	
	Scott: By moving the basket into the corner it made making the basket easier.
	
	

	
	SW: So by changing the outside factors such as the position of the basket it made the goal easier to achieve. It is important when setting goals to look at the outside factors that might make the goal harder or easier to achieve.
	
	I was paraphrasing and elaborating on what Sean and Scott has shared.

	
	SW: Now I want you to apply the SMART goals to the 1 of the wants that you wrote on your list. Make your goal, specific, measurable, with action plans, realistic and within a time frame.
	
	Referring the group back to the “want” worksheet.

	
	Took 5 minutes to let them come up with their goal.
	
	

	
	SW: Scott what did you come up with?
	
	Used open ended question to initiate conversation.

	
	Scott: My want is to be the best I can be. Specifically to make over 100 friends, measurement; not to make too many friends, action; try to do it, realistic; no imaginary friends, time; do it all the time.
	I am happy that Scott understands the basic concept of SMART goals.
	

	
	SW: Good, making 100 friends would be specific and measurable. Something to think about is how you will try to do it. Sean?
	
	I elaborate on Scott’s response and pose a question for thought.

	
	Sean: My want is to go to college. Specific; finish high school, measurable; get diploma, action; do homework, realistic; it is, time, in four years.
	I am feeling confident that the youth are beginning to understand goal setting.
	

	
	SW: Great, so your goal would be to go to college by getting good grades in high school and receiving your diploma in 4 years. Bryan?
	
	I summarize Sean’s response.

	
	Bryan: I don’t know, I didn’t do it.
	I feel disappointed because since Drew left, Bryan has not been participating.
	His best friend was asked to leave.

	
	SW: Ok, well if you want to do it, I’ll come back to you. Brittney? 
	
	I encourage Bryan and give him another chance to share.

	
	Brittney: My want is to get a job by applying for jobs, getting an education.
	My feeling is that she understands the concept but does not want to participate because her friend Kellie is not participating.
	They are teenagers and their attitudes and behavior change dependent upon who they are around.

	
	SW: So to be more specific and to make that want measurable could you say that you want to apply for 4 jobs by the end of the month?
	
	I paraphrase and elaborate on Brittney’s goal by using an open ended response.

	
	Brittney: Yea. 
	
	

	
	SW: Good, Kellie?
	
	

	
	Kellie: I don’t want to share.
	I am disappointed but not surprised that Kellie did not share.
	The level of participation exerted from Kellie is her baseline.

	
	SW: Are you sure?
	
	

	
	Kellie: Yea.
	
	

	
	SW: Ok so does everyone have a clear understanding of the importance of SMART goals?
	
	I am making sure that everyone understands the lesson.

	
	All nod
	
	

	
	SW: Ok good, I can’t stress enough how important goal setting is so I will be checking on how you are doing with this. Any questions?
	
	I am ensuring that all questions are answered.

	
	Silence
	I am feeling hopeful that the group will refer back to this lesson in the future when goal setting.
	

	Alaina and I always debrief after each session that we both attend for identifying her strengths and challenges.
Alaina provides me with a debriefing whenever she is facilitating the sessions by herself.
	SW: Ok you are free to go. See you all on Monday.
	
	I use a basic closing, anticipating their attendance Monday.


Provide an evaluation of your overall skill during the session.
	How do you see yourself as being effective during the session?

Overall I think that this session went well. The group showed a greater understanding of setting goals and tools to make their set goals easier to achieve. Besides the cell phone disruption the climate of the group was involved and the members participated at least at their baseline. I think that providing the group with activities that they enjoy such as basketball and relating it to life skills they are more open to listening and gaining an understanding of the lesson.


	What skills would you like to improve?

I would like to improve my assertiveness skills in order to provide a consistent environment for the group. I am having a hard time knowing when to draw the line and be firm when group members are acting out. In this case I learned how to deal with a group member who is being disrespectful and using his cell phone. I would like to be able to handle this situation confidently if it arises again.


	What questions do you have for the reader so you can receive feedback on your skills?

When a group member answers a question incorrectly or incompletely how do respond and provide the correct answer without making them feel embarrassed?
RESPONSE: Rephrase the question. 

If it is incorrect, let them know if they were close to the answer, and ask others. If no one responds, clarify the question and provide several options: Ask them to research for the answer or provide the answer, and explain why it may have been challenging to come up with the answer. The course of action will depend upon the purpose of the question. 

If it is incomplete, then praise the participant for providing their answer, and ask others if they can add to the answer. Again, depending upon the goal of the question, you could provide the complete answer, with an explanation.

Remember that when one of these youth responds, that is an accomplishment.

When a group member is clearly not participating how should I go about encouraging them to participate? 
RESPONSE: Direct a question to that group member. Let them know their input is valuable. Find leadership opportunities for that member to perform, i.e., passing out supplies, etc.

And if they refuse to participate do I ask them to leave?

RESPONSE: No. Keep encouraging their participation. Be patient. The only time a participant should be asked to leave if when they are breaking a ground rule, and refuse to obey them. Let them know that they are welcomed back when they can be respectful of the ground rules. 

Did I respond in an effective way to each group member’s responses?
RESPONSE: Yes. You were respectful, and an active listener.



