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WSU - SCHOOL OF SOCIAL WORK

 
FIELD EDUCATION PROCESS RECORDINGS
 Please use this form provided by the Office of Field Education for process recordings.

An introduction needs to be provided at the beginning of the process recording.  The introduction includes:

A. Client name (use a pseudonym and identify it as such)

B. Age of the client

C. Marital/Relationship status of the client

D. Occupation/Education of the client

E. Number of times you have seen client prior to this session/contact

F. Goals for the session/contact

In the body of the process recording:

A. Dialogue needs to be the exact dialogue as the student remembers it.  It will read like a script for a play.

B. Feelings need to be your FEELINGS not what you THINK is going on with your client.

C. Analysis will:

1. Identify your understanding of what is going on with your consumer.

2. Identify the skill you are using in a particular response.

3. Explain the reason for selecting that skill or intervention at that point.

4. Explain where you are heading with this client.

5. Self-evaluate the effectiveness of the skill or intervention used.

6. Identify what might work better in the future, if the current intervention did not work.
7. Include anything else you think might be relevant to your consumer or your skill development.

At the end of the process recording, provide an evaluation of your overall skill during the session.

A. How do you see yourself as being effective during the session?

B. What skills would you like to improve?

C. What questions do you have for the reader so you can receive feedback on your skills?

(Note:  General questions are not acceptable they must be specific questions and they must have depth).

	Supervisor’s

Comments
	Dialogue


	Your

Feelings

Must be your feelings only.  The rest belongs in Analysis
	Analysis

Identify the type of response you make and your reason for selecting it.  State what you think the client is feeling or thinking.  Evaluate your skills

	Individual Facilitator: Alaina
Alaina debriefed with Field Supervisor the following morning.

Alaina reported that the group session went well, and how different Kellie behaved without her peers to influence her.
We both discussed the power of “Peer Pressure,” and I have encouraged Alaina to look for a group activity covering this subject. Alaina agreed on the importance of the youth understanding positive peer influences.
	ICHANGE Group Session-February 4, 2013
Facilitators: (SW)

Client’s Name/Age: Kellie* (age 12)

Goal of this session is to discuss the importance of self-determination and gain an understanding of the three basic styles of communication; passive, aggressive and assertive and how your type of communication can promote or hinder success and happiness.

*Pseudonyms
	
	

	
	Kellie was the only participant that came to this session so it was conducted one-on-one. After realizing that she was the only participant she moved to the seat next to me. 
	I was very pleased to that she made the first step to opening up to me by sitting next to me.
	

	
	SW: Hi, Kellie. How was school today?
	
	

	
	Kellie: Good.
	
	

	
	SW: Anything exciting happen?
	
	I used a furthering response to see if she would elaborate on her day.

	
	Kellie: No, not really.
	
	

	
	SW: Okay well, it looks like it’s just you and me tonight so if you have any questions as we go along feel free to speak up.
	
	I wanted her to feel comfortable speaking up so I assured her that this session was for her.

	
	Kellie: Ok
	
	

	
	SW: What do you think of when you hear the word self-determination?
	
	I was using an open ended question to evaluate Kellie’s initial understanding of the topic.

	
	Kellie: Setting goals and doing everything you can to reach them.
	I am feeling encouraged that Kellie shows an understanding of the topic.
	

	
	SW: Exactly, it’s the combination of attitudes and abilities that encourage people to set goals and take initiative to meet these goals. Why do you think having self-determination is important?
	
	I used an open ended question so that Kellie would elaborate on her understanding.

	
	Kellie: Because without goals we wouldn’t get anywhere.
	I am happy to hear that she understands the importance in goal setting.
	

	
	SW: And why is that?
	
	I used a furthering response.

	
	Kellie: Without goals we wouldn’t have anything to look forward to.
	
	

	
	SW: Ok so this session we are going to learn about the 3 basic styles of communication that allow us to be self-determined or hinder us from being self-determined.
	
	

	
	Kellie reads the passage on passive communication.
	
	

	
	Kellie: This is me.
	I am delighted that Kellie is relating to these terms and can recognize herself in these definitions.
	

	
	SW: This is you?
	
	I used a furthering response so that Kellie would expand on the reasons she relates to passive communication.

	
	Kellie: Ever since my brother died I just hold everything in and don’t tell people how I feel, I just don’t like to talk to people.
	I am feeling sad for Kellie and all that she has been through.
	

	
	SW: Do you have someone you can talk to about this and your feelings on a regular basis?
	
	I am trying to get a better understanding of her networks and who she can talk to.

	
	Kellie: Yea, my guidance counselor at school, I can talk to him about anything.
	
	

	
	SW: That’s important to feel as though you have someone to go to if you need them. Explain to me how you feel after you talk to him.
	
	I used furthering so that Kellie would elaborate on her feelings.

	
	Kellie: Better, less angry.
	
	

	
	SW: Have you guys ever talked about coping skills to deal with your anger?
	
	

	
	Silence
	I am feeling unsure whether Kellie knows what I mean by coping skills.
	

	
	SW: For example, I like to run when I’m angry to get out my frustration.
	
	I self-disclosed to give her a better understanding of what I mean by coping skills.

	
	Kellie: I like to draw and listen to music and just be left alone.
	
	

	
	SW: And that makes you feel better?
	
	I used furthering so that Kellie would expand on how her coping skills makes her feel.

	
	Kellie: For a little while.
	
	

	
	SW: Well, I think that this lesson will help you understand how to eliminate some of that anger by changing your approach to conversation and in your case it seems, communicating your feelings in a more effective way. Let’s go over aggressive communication.
	I am feeling confident that this lesson will be helpful to Kellie because she is beginning to recognize her negative communication patterns.
	

	
	Kellie reads the passage on aggressive communication.
	
	

	
	Kellie: Okay, I’m both of these. (pointing to aggressive and passive)
	I am feeling glad that Kellie is able to relate to aggressive communication and it also proved my initial feelings to be true.
	Kellie holds everything in because she is passive until it explodes and she becomes aggressive.

	
	SW: Explain how you relate to both.
	
	I used furthering so that I could get a better understanding of how Kellie relates to passive and aggressive and what connections she makes.

	
	Kellie: I don’t tell people how I feel and I let everything bottle up until I want to punch something.
	
	

	
	SW: I’m happy that you can recognize that. It seems to me that there’s a lot going on in your life that you’re upset about but don’t voice it because you don’t think that your feelings are important.
	
	I used paraphrasing to ensure that I understand Kellie’s feelings.

	
	Kellie: Yea. I don’t bother telling my mom how I feel or we just end up fighting.
	I am saddened by the thought of Kellie not being able to go to her mom for support.
	

	
	SW: So you and your mom are both aggressive communicators?
	
	I used paraphrasing again to ensure Kellie that I understand.

	
	Kellie: nods
	
	

	
	SW: It must be frustrating not being able to talk to your mom about what’s going on in your life.
	
	I used empathic responding hoping it would show my understanding and interest in her situation.

	
	Kellie: Yea, but she’s real busy and has a lot on her plate so.
	I am feeling confident that Kellie is making up excused for her mom because she loves her and is trying to justify her mother’s behavior.
	

	
	SW: Let’s move on to the last communication style and I think that this one will help you with communicating with your mom.
	
	

	
	Kellie: Reads passage on assertive communication.
	
	

	
	SW: Tell me why you think that assertive communication is important?
	
	I used an open ended question to get an understanding of Kellie’s view on assertive communication.

	
	Kellie: It is important to be confident in who you are.
	I am reassured that Kellie understands these communication skills and traits but is not confident enough in herself to utilize them.
	

	
	SW: Yes exactly and in being confident you aren’t afraid to voice your thoughts, opinions and feelings to others, while respecting their rights too. Explain why you think assertive communication is the best approach to self-determination.
	
	I used open ended question to evaluate Kellie’s understanding of the lesson so far.

	
	Kellie: If you tell people how you feel then you won’t let things bottle up and won’t be so angry.
	I am encouraged that she understands but again unsure if Kellie is confident enough to change her approach to communicating.
	

	
	SW: So if you were to communicate with your mom assertively how do you think it would go?
	
	I used open ended questions; relating assertive communication to a real life situation that Kellie has experienced.

	
	Kellie: I don’t know.
	
	

	
	SW: It sounds like you feel hopeless because your mom does not communicate well with you.
	
	I used empathic responding to better understand if I was assessing the situation and her feelings efficiently.

	
	Kellie: Yea, she’s just stressed.
	
	

	
	SW: Well let’s go over tips for being assertive so you can begin to communicate better and ultimately not feel so angry. Your feelings do matter so it’s important that you learn to express them.
	I felt passionate in the need to empower Kellie to stand up for herself and voice her thoughts and feelings.
	

	
	Kellie reads “Tips for Being Assertive” worksheet. As she is reading things like, “eye contact”, and “body posture” she adjusts herself accordingly.
	I am happy to see that she is making connections with her own behavior and correcting them.
	

	
	SW: Which ones do you think you need to work on the most?
	
	

	
	Kellie: Eye contact, voice tone and volume and definitely listening.
	I am pleased that she recognizes her weaknesses and feeling confident in her understanding of the information.
	

	
	SW: So it sounds like listening to others opinion is tough for you if you don’t agree.
	
	I used paraphrasing to word what she is telling me differently.

	
	Kellie: Yea, if I don’t agree with what they say I’m going to get mad about it.
	
	

	
	SW: Ok, do you have any questions for me today over passive, aggressive and assertive communication?
	
	

	
	Kellie: Nope
	
	

	
	SW: So you understand the positives and negatives associated with these communication styles and how they can assist you or hurt you in the pursuit of self-determination?
	
	I used furthering to seek concreteness and ensure that all her questions are answered.

	
	Kellie: Yea, this was a good session.
	I am feeling so happy that Kellie actively participated and engaged in this session. I leave the session feeling like I had an impact.
	

	
	SW: I thought so too, thanks for coming and we’ll meet again on Wednesday and look into this topic a little further.
	
	I used a basic closing encouraging her attendance on Wednesday.

	
	
	
	


Provide an evaluation of your overall skill during the session.
	How do you see yourself as being effective during the session?

I think that this session went very well. I was able to adapt the lesson plan from a group lesson plan to a one-on-one lesson plan by gaining a better understanding of Kellie as a person and relating the topic to her life. I think that overall I was able to assess Kellie’s basic understanding of self-determination and communication skills and help her to build on that. I think that by engaging the client and seeking greater understanding of her situation I am beginning to gain her trust.


	What skills would you like to improve?

I would like to be better prepared when client’s disclose to me information such as; the death of a family member or negative things that have happened to them in their life. I think that as a new social worker I am too concerned with assuring that my responses are cookie cutter and by the book that the client may feel that they aren’t from the heart which will lead them to discontinue sharing such thoughts with me.


	What questions do you have for the reader so you can receive feedback on your skills?

1. What ways could I have allowed Kellie to elaborate on her feelings of losing her brother? 
RESPONSE: Encourage Kellie to express her level of comfort with sharing her feelings. 
2. Is it okay to ask her to share her feelings about losing him?
RESPONSE: Always make sure that Kellie or any other participants are not left with the emotional stress that emerges from disclosing these kinds of feelings. Ask about coping skills. Suggest that his/her surfaced feelings may be put into a journal, drawings, dance, or music expressions.  [I know that you did share with me that Kellie was encouraged to talk with her school counselor. You expressed that Kellie felt comfortable talking with her school counselor.]
3. What are some ways I could have ensured that Kellie would leave the session and utilize the skills we discussed?  
RESPONSE:  Being observant of Kellie’s non-verbal communication cues of facial and body language to determine if they supported her verbal responses. Following up the next time Kellie attends a session for an update.
4. How to track client’s progress?
RESPONSE: Be observant of how Kellie or others participant within the group activities to determine if they are building off of the skills they have learned. Encouraging verbal feedback regarding if they are experiences any opportunities to use their skills.
5. Did I use too many open and close –ended questions that might make the client feel like I am interrogating them?
RESPONSE: Don’t forget to empathize, e.g., I would have been upset too if I had that experience. Ask if the outcome could have been more positive, if the situation warrants this kind of probing. Provide feedback with responses of: Sounds interesting. How did that make you feel? Have you shared your feelings with others. 
Overall, I thought you had displayed, and used appropriate facilitating skills.  As you facilitate more groups, and gain experience and more best practices, you will begin to feel increased confident and comfortable in your facilitation style.


	


